
 

City Football 
Safeguarding Code of Conduct 

Everyone plays a role in safeguarding the welfare and development of children and the 
protection of other vulnerable people. As an individual responsible for children or other 
vulnerable people taking part in a City Football activity you have a duty to:  

• Ensure that the safety and welfare of all participants is your first priority and 
ensure that any planning, preparation, delivery or review reflects this duty and all 
actions are in the best interests of those in your care. 

• Treat children and other vulnerable people with respect, regardless of their gender, 
ethnic or social background, language, religious or other beliefs, disability, sexual 
orientation or other status and encourage them to treat others the same way. Always 
consider the age, maturity, understanding and emotional condition of participants when 
working with them. 

• Listen carefully to children and vulnerable people about their needs, wishes, ideas 
and concerns and take them seriously. 

• Reward effort as well as performance.  
• Only use physical contact with participants where absolutely necessary. If contact 

is necessary, (e.g. for the purposes of coaching or first aid), then explain to the child 
what the contact is for, and change your approach if he or she appears uncomfortable, 
and conduct this in an open and transparent way.  

• Establish clear codes of conduct for participants and apply disciplinary policies 
equally and fairly in respect of poor behaviour. Physical punishment or discipline or 
use of aggressive physical force of any kind towards any participant in your care is 
prohibited. 

• Always use language or behaviour towards participants and others that is 
appropriate and do not use language or behaviour that is or could be considered 
harassment, abuse, sexually provocative or demeaning. You are a role model to both 
participants and other members of the workforce, your appearance, attitude, behaviour 
and language has a direct effect on your role. 

• Not supervise or care for others whilst under the influence of alcohol or illegal 
drugs or any medication that may impair your ability to ensure a participant’s welfare. 

• Not appear to favour one child or show interest in one child more than another. 
• Wherever possible, ensure that more than one member of the workforce is 

present when working in the proximity of children or other vulnerable people. It is 
inappropriate to spend excessive time alone with those children you supervise or care 
for or to take them to your home. 

• Always maintain professional principles and boundaries in person and online. Do 
not engage in physical ‘horseplay’ with any participants and where possible avoid 
personal involvement in the activity you are responsible for. Be careful when engaging 
participants in ‘banter’ as this can easily be misunderstood. Recognise the danger to 
self and others when online. 

• Not engage in any form of sexual activity with or involving a child or vulnerable 
person in your care or who you are in professional contact with. 

• Report any concerns you have over a child or vulnerable person in your care or 
the actions of a member of the workforce. If you witness or are told about any 
incident or issue that may put a vulnerable person at risk or harm, or may breach this 
policy, you have a duty to report it to the appropriate person (and only share the 
information with those who need to know). This may be your line manager or designated 
safeguarding officer.  

It is everyone’s responsibility to uphold this Code. Any breach of the Code is likely to lead to 
disciplinary action and in some cases may result a criminal prosecution.


